
House affected by floods?
WhatsApp us to make a claim*

Name of Participant 

Telephone No.
MyKad No. Flood-affected home address

Email

Certificate No.

Required details

Submit your details via any of the following

csu@takaful-malaysia.com.my

Customer Portal

1 300 88 252 385

016 218 4848 (WhatsApp)

Terms and conditions apply.

We will contact you within 48 hours to make an appoinment for claim 
assessment and direct approval for claims not exceeding RM20,000.

*Applicable to Takaful Malaysia customers only.


